sonia o

Subject: FW: laundry issues

From: Gutierrez, Barbara L CIV USAF USAFA USAFA/CMA
Sent: Tuesday, July 26, 2011 2:21 PM
Subject: laundry issues

I’ ve been told that on one of the parents forumsetisediscussion about the laundry service andtkieatliothe
are all washed inside the bag and they don’t combelean, etc. | called the person in charge whday
services and was told all the basics were issuedresh bags and a regular green bag. The meslhbags
instructions to put in “white underwear and sockb/oor “dark underwear and socks only.” Theralso a
mesh bag for the ladies for their “delicates.” @éiher items go into the green bag and the cadetsstructed
to fill out a laundry ticket with pertinent inforrtian. The person | spoke to said there are explistructions
on the bags.

Apparently, it's being said (on the forum) that thendry service doesn’t use detergent, that elergtis just
boiled, and all the laundry is left in the bag @imebwn in the wash and when it's returned the @ethre not
clean and still in the bag. I'm told this is naié¢. The shirts even arrive on hangers!

In the past during basic training, if the cadetsmt put their laundry in the correct bags theyeareturned.
Due to time restraints, currently (during BCT)the laundry isn’t in the correct bag, it goes te lwundry “as
is” and is possibly returned still in the bag.

IISIGNED//

BARBARA GUTIERREZ

Parents' Liaison

U.S. Air Force Academy, CO

(719) 333-3828 Toll free (877) 268-3383



